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PART ONE

The Real Cost of 
Healthcare for Americans

American healthcare's biggest failure? Everything that stands between 
the patient and the care they need. Sollis is here to change that.

Part One

The Time Tax

Healthcare waits cost Americans roughly $89 billion a 
year in lost economic value, with little sign that the burden 
is improving.   

The average wait for a new-patient physician appointment 
has climbed to 31 days across 15 major metros—up 19% 
since 2022 and 48% since 2004.



American adults spend the equivalent of an eight-hour 
workday every month coordinating healthcare for 
themselves and their families.  

 $89B
Annual lost economic value  
from travel and wait times for 
American healthcare

Cost Beyond Dollars

65%
of patients describe managing appointments as 
overwhelming and time-consuming. That lost time 
goes well beyond dollars: it means missed work, 
disrupted childcare, and yet another demand on 
already over-scheduled lives.

The Waiting Game

The average medical 
visit takes 121 minutes 

from start to finish.

More Than Two Hours Total

37 minutes
travel time

84 minutes
waiting in the clinic

20 min
time with  
clinician

Care Takes Minutes. 
Waiting Takes Hours.

The average medical visit means hours of scheduling, transport, and waiting for just a 
few minutes of face-to-face care with a physician. 



In the emergency room, it’s even worse. The average wait time 
stretches to more than 3.5 hours. 



Across an estimated 155 million ER visits each year, that adds up to more than half a 
billion hours spent in emergency rooms annually—or roughly 57,000 years. 

155 
million ER visits ever year

500+
million hours spent in the ER

57,000 years
of collective time spent in 
the ER annually

The average American spent 
2.5 hours in an ER last year. 

Visit lengths increased in 24 states and D.C. compared 
with the prior 12-month period.

Long waits and scheduling struggles aren't 
just inconvenient—they're life threatening.

50%+
of people are delaying care 

when they need it.

Delayed care is growing more common among Americans, revealing a disconnect between 
people's lives and their medical needs. When healthcare requires this much time and 

coordination, too many will simply opt out.

61% 34%
have skipped a visit because scheduling 
itself was too much of a hassle.

of specialist referrals actually

get completed.

When Doctors Burn Out, Patients Feel It

Physician burnout is at record highs—and the strain shows 
up in rushed appointments and care that feels impersonal.

In 2025

42%

of physicians reported 
experiencing at least one 

symptom of burnout.

Emergency medicine is the 
most burned-out specialty: 
50% of physicians 

report symptoms.


The Frontlines Are Where It’s Worst
Overworked doctors make more mistakes. A meta-
analysis of 20,643 physicians linked burnout to a 
significantly higher risk of self-reported errors.

66% 64%
of patients say appointments 
are feeling more rushed.

wish their provider took more time 
to understand them. 

The Cost of Immediacy

Paying More, Expecting More

Most patients enter the 
ER with no idea what 
they'll owe. 



The median ER bill is 
nearly three thousand 
dollars, even with 
insurance coverage.

$2,715

Even after paying thousands, most would still pay 
more—for a higher level of care, delivered faster.

57% 40%
would pay more for  

high-quality care.
would pay more 

for faster access.

>50% +12%
Urgent care spending grew 

>50%, 2018–2022.
Urgent care visit costs rose 
+12.4% from 2018 to 2022.

PART TWO

The Sollis Solution
The healthcare system asks patients to navigate complexity. 


Sollis was built to remove it. 

Our Solution

Changing the  
Standard of Care

We give patients 
their time back.
At Sollis, we remove the barriers to exceptional 
care—making it easier for patients to get the care 
they need the moment they need it. They spend 
less time navigating illness and injury, and more 
time living their lives.

Less Waiting. Faster Access.

88%

3.5 min waits on average—if they 
have to wait at all.

of visits are scheduled the 
same day, with immediate 
appointments always available 
for emergencies.

5x
When specialist care is 
needed, we can secure an 
appointment five times faster 
than the national average.

The right specialist—up to five times faster

SPECIALTY AVERAGE WAIT AVERAGE SOLLIS WAIT

OB/GYN 42
DAYS

7
DAYS

Gastroenterology 40
DAYS

10
DAYS

Dermatology 36
DAYS

6
DAYS

Cardiology 33
DAYS

8
DAYS

The Difference in Quality of Care

ER-level care without the chaos  

At Sollis, <1% of encounters are escalated to 

a hospital admission. With extensive ER-level 
capabilities, we deliver care without the wait, 
overworked doctors, or disconnected systems. 

Faster diagnosis and solutions  

With on-site labs, imaging, and other 
diagnostic tools, our doctors get answers 
faster than a typical urgent care.

Designed to reduce stress  

Traditional ERs and urgent cares can make an 
already stressful situation worse. Sollis centers 
are designed for patient comfort and 
optimized clinical performance. 

Better, More Focused Care for Better Outcomes

Caring, Not Waiting

90%
of a typical Sollis visit is spent with a clinician—not 
in a waiting room. Your clinician has more time to 
listen, investigate, answer questions, and develop 
the correct care plan for you.

Minimized Risk

< 1%
of Sollis encounters are escalated to the 
ER or hospital. Our capabilities allow the 
vast majority of patients to be evaluated, 
diagnosed, and treated without needing 
to seek care elsewhere.

Access, Reimagined

A level of flexibility that 
reflects real life

40% 64% 47% 88%

of our encounters occur 
outside of business hours
—on nights, weekends, or 

holidays.

of new accounts have a 
member encounter within 
the first 30 days of joining.

of members took 
advantage of virtual care 


in the last year.

of visits are 
scheduled for the 

same day,

Access changes behavior. 

When care is this easy to reach, people come in 

sooner and problems get caught faster.  

66%
of our pediatric visits happen 

outside of school hours.

A Decade of Difference-Making. 
Sollis turns 10 this year. 

Here’s the impact of exceptional immediate care, by the numbers:

Patients are choosing 
better care...

20,000
members are currently using Sollis. 

...And recommending it, too.

80
Our NPS is 2x the national 
healthcare average of 38.

Subhead

We’ve doubled our 

specialist referrals.

ffe a level of flexibility 
that reflects real life

103%
is the year-over-year increase in referrals 
successfully facilitated by our Care 
Navigation Team—getting our members 
the care they need even faster.

40% of encounters occur 
outside of traditional 

business hours

40%

of our encounters occur 
on nights, weekends or 

holidays

40%

of new accounts have a 
member encounter within 
the first 30 days of joining

64%

We deliver care hours before an 
ER would even admit you.

73%
Of our members are treated and 
discharged within 90 minutes. 

While never sacrificing 

quality of care.

100
Top ER physicians across 14 centers, 
that are on standby to deliver world-
class concierge medicine.

Real care backed by real data. 

This is the standard that people deserve—and that 

Sollis delivers 24/7, 365.
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12 Expected physician shortage by 2036 is 86,000 AAMC, Complexities of Physician Supply & Demand, Mar 2024
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16 64% wish their provider took more time with them Harris Poll for AAPA, 2023
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17 Median cost of ER visit is $2,715 Harris Poll for AAPA, 2023

18

19

20

21

2

7

8

Average US wait time for ER care 2.5 hours with certain states or overcrowded 
facilities see average times reach or exceed 3.5 to 5 hours

155 ER visits per year in the United States

Americans spent an average of 2.5 hours in an ER last year, Median visit 
lengths increased in 24 states and D.C. compared with the prior 12-month period

>50% delayed care in past year

61% skipped a visit — scheduling too much hassle

41.9% of physicians reported ≥1 burnout symptom

Emergency medicine most burned-out specialty, 49.8%

66% of patients feel appointments are more rushed than before

57% would pay more for high quality care

40% of people would pay more for faster access to care

Urgent care spending grew >50%, 2018–2022  (51.1% per person, $18→$27)

National average price of an urgent care visit rose 12.4% between 2018 and 
2022, shifting from $195 up to $220

AMA 2025 national physician report

AMA 2025 national physician report

Harris Poll for AAPA, 2023

AKASA / YouGov, 2022

AKASA / YouGov, 2022

Healthcare Cost Institute, 2026

Healthcare Cost Institute, 2026

Harris Poll for AAPA, Feb–Mar 2023

Centers for Medicare & Medicaid Services (CMS), reported in Becker’s Hospital 
Review 2020, modified 2026

 National Hospital Ambulatory Medical Care Survey: 2022 National Summary

Centers for Medicare and Medicaid Services., 2025

Nice Healthcare / Researchscape Int’l, 2026

Notable Health, 2022


