
Your Care 
Starts Here 
Welcome to Sollis Platinum.

Your Platinum membership provides immediate access to a world-
class team of emergency medicine-trained providers, 24/7 virtual 
care, advanced diagnostics, seamless care coordination, and 
concierge-level support across all 14 Sollis centers.
 

Designed around convenience, responsiveness, and personalized 
care, your Platinum Membership ensures trusted healthcare is 
always within reach, wherever life takes you.
 

Below, you’ll find everything you need to make the most of your 
membership experience.

Platinum

Getting Started with Your Platinum Membership 
Follow these step-by-step instructions.

Save Our Number Complete Your Account Setp Schedule Your Welcome Call

Use your local 24/7 Medical Hotline for both 
medical care and scheduling purposes. 

New York / Hamptons: (646) 687-7600


Southern California:  (310) 870-0400


Northern California: (415) 233-9901


South Florida: (561) 560-7600

Check your email! If you’re a new Sollis member, 
you’ll receive a message that includes links to 
complete your Member Profile and to fill out 
your Onboarding Forms. 

Why is this important? Completing these 
forms helps ensure we have accurate 
information for everyone on your account. It 
also allows us to obtain the necessary consents 
and medical authorizations to provide you with 
care—allowing Sollis to better support you over 
time. 

This call will give you the chance to connect 
directly with our Member Services Team to 
review your plan's included services and ask 
any questions you’ve had since signing up. 

Schedule your Welcome Call here.

Now you’re ready to start 
booking care at Sollis.

Welcome Consultation: Schedule an optional in-person Medical 
Welcome Consultation at your local Sollis center. You’ll meet with Sollis 
Medical Leadership to go over your medical history, receive a baseline 
wellness exam*, and tour the center.  



Email platinum@sollishealth.com to schedule your Welcome 
Consultation. 



*Routine labs and EKG are included with this visit at no additional charge. 

Acute or Ongoing Care: Book appointments anytime for immediate, 
urgent, or emergency medical needs.  



For urgent health matters, reach out to our 24/7 Medical Hotline or email 
sollisadmin@sollishealth.com.  

How to Reach Us

Call Us 24/7  Email Us  Text Us 

For urgent medical needs, same-day care, 
scheduling an appointment, or requesting a 
referral, call the 24/7 Medical Hotline for your 
area. 

N ew York / Hamptons: (646) 687-7600


Southern California:  (310) 870-0400


Northern California: (415) 233-9901


South Florida: (561) 560-7600

For non-urgent medical questions or to 
schedule an appointment via email: 
sollisadmin@sollishealth.com 



For membership questions or to request a call 
with Member Services contact our platinum 
concierge team, platinum@sollishealth.com  

For non-urgent questions or aftercare, you can text with 
a Sollis team member. 



New York / Hamptons: (646) 692-0200


Southern California: (310) 340-1445


Northern California: (415) 997-0784


South Florida: (786) 386-0717



Text lines are not monitored 24/7. For urgent needs or 
questions, call your local Sollis hotline. 

Locations & Hours 
Sollis members have unlimited access to all  14 Sollis centers across the country, including our 24/7 flagship centers


New York and The Hamptons

Upper East Side Flagship

Our 24/7 Upper East Side Flagship is located in 
the heart of Manhattan. It provides walk-in 
urgent care, on-site imaging and in-house labs, 
and more.



170 E 77th St, Lower Level, New York, NY 10075

Tel: 646-687-7600

Open 24/7



Open 365 days per year

Fifth Avenue Center

Our Fifth Avenue Center is located right across 
from Central Park. It provides walk-in urgent 
care, on-site imaging and in-house labs, and 
more.



945 Fifth Avenue, New York, NY 10021

Tel: 646-687-7600

Open Daily 7am-7pm



September-June: Open Daily 7am-7pm 

June-August: Open Mon-Fri 7am-7pm



Closed on July 4th, Thanksgiving Day, 
Christmas Day, and New Year's Day

Tribeca Center

Our Tribeca Center provides walk-in urgent 
care, on-site imaging and in-house labs, and 
more to Downtown New York City.



255 Greenwich St, 5th Floor, New York, NY 
10007

Tel: 646-687-7600

Open Daily 7:30am-7:30pm



Open 365 days per year

Gramercy Center

Our Gramercy Center provides walk-in urgent 
care, onsite imaging and in-house labs, and 
more to the Gramercy, Flatiron, and NoMad 
neighborhoods.



11 East 22nd Street, 3rd Floor, New York, NY, 
10010

Tel: 646-687-7600

Open Mon-Fri 9am-5pm



Closed on July 4th, Thanksgiving Day, 
Christmas Day, and New Year's Day

Hudson Yards Center

Our largest New York center provides walk-in 
urgent care, on-site imaging and in-house labs, 
and more.



503 West 35th Street, 3rd Floor, New York, NY 
10001

Tel: (646) 687-7600

Open Daily 8am-8pm



Closed on July 4th, Thanksgiving Day, 
Christmas Day, and New Year's Day

Hamptons Center

Open year-round, our Water Mill Center 
provides walk-in urgent care, on-site imaging 
and in-house labs, and more.



760 Montauk Highway, Suite 2C Water Mill, NY 
11976

Tel: 646-687-7600

Open Daily 

September-May: 9am-5pm

May-September : 7am-7pm



Open 365 days per year

Southern California

Beverly Hills Flagship

Located in the heart of Los Angeles, our 24/7 
Beverly Hills Flagship provides walk-in urgent 
care, on-site imaging and in-house labs, and 
more.



155 N San Vicente Blvd, Beverly Hills, CA 90211

Tel: 310-870-0400

Open 24/7



Open 365 days per year

Santa Monica Center

Our Santa Monica Center provides walk-in 
urgent care west of the 405. It provides on-site 
imaging, in-house labs, and more.



2811 Wilshire Blvd, Suite 850, Santa Monica, CA 
90403

Tel: 310-870-0400

Mon-Fri: 7am-11pm, Sat-Sun: 8am-8pm



Open 365 days per year

Manhattan Beach Center

Our Manhattan Beach Center is a vital 
resource for our South Bay members with 
walk-in urgent care, on-site imaging and in-
house labs, and more.



1000 N Sepulveda Blvd, Manhattan Beach, CA 
90266

Tel: 310-870-0400

Mon-Sat: 9am–5pm

Northern California

San Francisco Flagship

Our 24/7 San Francisco Flagship provides 
walk-in urgent care, on-site imaging and in-
house labs, and more.



1005 Van Ness Ave, San Francisco, CA 94109

Tel: 415-233-9901

Open 24/7



Open 365 days per year

Palo Alto Center

Our Palo Alto Center provides walk-in urgent 
care, on-site imaging and in-house labs, and 
more in the heart of Silicon Valley.



555 Middlefield Rd, Suite 102, Palo Alto, CA 
94301

Tel: 415-233-9901

Mon-Fri: 7am-11pm, Sat-Sun: 9am-5pm



Open 365 days per year

South Florida

Palm Beach Flagship

Our 24/7 Palm Beach Flagship provides the 
island with walk-in urgent care, on-site imaging 
and in-house labs, and more.



324 Royal Palm Way, Suite 100, Palm Beach, FL 
33480

Tel: 561-560-7600

Open 24/7



Open 365 days per year

Boca Raton Center

Our Boca Raton Center provides walk-in 
urgent care, on-site imaging and in-house labs, 
and more.



1905 Clint Moore Rd #303 Boca Raton, FL 
33496

Tel: 561-560-7600

Open Daily 8am-8pm



Open 365 days per year

Coral Gables Center

Our new Coral Gables Center provides walk-in 
urgent care, on-site imaging and in-house labs, 
and more.



2333 Ponce De Leon, Suite 302 

Coral Gables, FL 33134  

Parking Garage Direct Access: 132 Aragon 
Ave, Coral Gables, FL 33134

561-560-7600

Open Daily 7am - 11pm



Open 365 days per year

What’s Included in Your Platinum Membership

24/7 Immediate, Urgent, and Emergency Care Exclusive Platinum Benefits

Unlimited in-person care with access to our 14 centers nationwide  

24/7 access to virtual care with our Sollis medical team (via phone)

In‑house blood work: CBC, CMP/BMP, lipid panel, liver panel, CRP, UA, 
glucose check and more.

Stitches, wound care, and orthopedic evaluations 

Rapid testing: strep, RSV, flu, mono, COVID-19 antigen, FebriDx®   

Saline IV hydration and B12 shots when clinically indicated 

Vaccinations: flu, COVID‑19, hepatitis B, pneumococcal, shingles, Tdap

In‑house medications and first‑time prescription fulfillment  

EKG & point‑of‑care ultrasound when clinically indicated 

One-time prescription refills

In‑house meds and medication administration

Cardiac testing: troponin & D‑dimer   

And more

Care Coordination and Advocacy 

Unlimited advanced imaging: X-ray, CT, MRI (when medically necessary)

Unlimited vitamin infusions & IV hydration (when medically necessary)

Get care in the comfort of home with 3 included house calls per year 

Extend your care to those you love with 2 included Guest Passes per year 

Complimentary advanced diagnostics: respiratory, GI, and infection panels 

Onboarding with Sollis Medical Leadership & dedicated Platinum Liaison 

Choice of 1 complimentary VIP service: Galleri® cancer screening, Wyndly 
allergy test, or CT coronary calcium score

Specialist appointment coordination (including imaging transfers)  

Support submitting out‑of‑network insurance claims  

Coordination for home care, long‑term care, and medical transport  

Advocacy during hospitalizations, including liaising with VIP services  

Preferred pricing with external medical providers and concierge PCPs 

Expedited referral appointments with our network of 2,000+ top specialists 

How to Use Sollis House Calls

When you can’t leave home for care, Sollis can send one of our emergency 
clinicians right to you for blood work, IV infusions, stitches, imaging, and more. 
As a Platinum member, you have three included house calls per year, 
available to anyone on your account. 



Schedule your house call by calling your local 24/7 Medical Hotline.  



Availability, hours, and pricing vary by region and medical need. Distance 
premiums may apply.  

Premium Services and Additional Fees  

Some Sollis services are available at an additional cost and may vary by 
location. Your care team will always review pricing with you before services are 
provided.  



Please note that unlimited advanced imaging*, 3 house calls, and many of the 
advanced services are included in Platinum membership. Learn more about 
Platinum membership by contacting sollismembership@sollishealth.com 



*Imaging is ordered when clinically appropriate and medically necessary, as determined by your 
clinician. 

How to Access Advanced Imaging

When you need answers now, you have immediate access to advanced 
imaging with no delays or second-guessing. As a Platinum member, all 
advanced imaging (X-ray, CT, ultrasound, MRI, and cardiovascular 
screenings) is included when medically necessary.



Availability dependent on location. 

How to Share Your Coverage with Guest Passes

If a loved one without a Sollis membership needs exceptional immediate care, 
you can share one-day access to all the benefits of Sollis Signature with a 
Guest Pass. As a Platinum member, your first two Guest Passes are included 
in your membership. Guests receive all the benefits of Sollis Signature for one 
day. 



Additional Guest Passes are $1,500, which can be billed directly to your guest, 
or paid for by you, and can only be requested during business hours. Sollis 
Guest Passes are intended for those who are new to Sollis and cannot be 
extended to former Sollis members or to those who have previously used a 
Sollis Day Pass or Guest Pass.

If you have questions about fees or costs associated with specific testing or services, our Member Services Team is always happy to help at memberservices@sollishealth.com. 

How to Get Care at Sollis 

24/7 Virtual Care 

Available anytime. For urgent questions, 
questions about symptoms, follow‑up 
questions, and medical guidance. 



Global travel support. We can help you find 
local care, provide clinical advocacy, 
coordinate prescription support, and more.  

In‑Center Care  

Visit one of our Sollis centers for immediate, 
preventive, or diagnostic care.  

House Calls  

Receive care from the comfort of home 
when medically appropriate. Availability 
varies by region. Additional fees apply, with 
three included per year in Platinum 
membership.

Follow‑Up & Aftercare  

Sollis reviews test results, answers 
questions, and coordinates next steps after 
your visit, even if you go on to receive care 
from a specialist or other provider.  

Care Coordination & 
Advocacy  

Get expedited referrals for specialist care 
and patient advocacy if your care includes 
hospitalization, making your stay smoother, 
safer, and more comfortable. 



Read More

Find additional resources on the Sollis blog, 
starting with Top 5 Ways to Use Sollis 
Health.

Your Care Team: How We Support You 

Dr. Scott Braunstein, Chief Medical Officer

With over 20 years of emergency medicine experience, Dr. 
Braunstein has become one of the most widely respected 
physicians in his field. He trained in internal medicine at 
Cedars-Sinai and emergency medicine at UCLA, and is 
double board certified in both specialties. Prior to joining 
Sollis, he was a Clinical Instructor of Emergency Medicine at 
Cedars-Sinai and patrolled the NFL sidelines as Airway 
Physician for the Los Angeles Rams.

Dr. Kendall Allred, Regional Medical 
Director of Northern California

Dr. Allred earned his medical degree and master's in public 
health from the University of Arizona, where he also 
completed his emergency medicine residency at the UCSF-
SFGH program in San Francisco. Board certified in 
emergency medicine, he brings over 15 years of experience 
with a background in microbiology and Spanish from Arizona 
State University, where he graduated magna cum laude.

Dr. Erick Eiting, Regional Medical Director 
of New York

With over 15 years of experience, Dr. Eiting is a board-
certified emergency medicine physician who completed his 
residency at Albert Einstein College of Medicine and a 
fellowship in emergency medicine administration at Keck-
USC Hospital. A former Vice Chair of Operations and 
professor of emergency medicine at Mount Sinai Downtown, 
he is also a nationally recognized expert in LGBTQ care.

Dr. James Fishkin, Regional 
Medical Director of 

South Florida

Dr. Fishkin is a board-certified emergency 
medicine physician with 28 years of 
experience, most recently at Cedars-Sinai in 
Los Angeles. He graduated with honors 
from Cornell University and earned his 
medical degree from Tufts Medical School, 
completing his residency at Los Angeles 
County/USC Medical Center with a 
specialization in trauma and critical care. He 
is a senior examiner for the Board of 
Emergency Medicine.

Dr. Amir Tabibnia, Regional 
Medical Director of Southern 
California

A fellowship-trained physician, Dr. Tabibnia 
completed his residency in emergency 
medicine at the University of Massachusetts 
Medical School–Baystate Medical Center, 
followed by a fellowship in advanced 
emergency medicine ultrasound at UCLA 
Ronald Reagan/Olive View. He holds a 
faculty appointment as assistant clinical 
professor of emergency medicine at the 
UCLA David Geffen School of Medicine.

Dr. Melissa 
Cusumano, Assistant Medical 
Director of New York

Dr. Cusumano earned her DO from New 
York Institute of Technology College of 
Osteopathic Medicine and completed her 
emergency medicine residency at St. 
Barnabas Hospital. Board certified in 
emergency medicine, she brings nearly 20 
years of experience, including 14 years as an 
attending at Northwell Health and five years 
at Mount Sinai South Nassau. She also holds 
an MBA from the University of Phoenix.

Dr. Tiffany Fischman, 
Concierge Pediatrician

Southern California

Dr. Fischman is a board-certified 
pediatrician with over a decade of 
experience spanning top academic and 
community settings. She completed her 
pediatric residency at Goryeb Children's 
Hospital before being named an Instructor in 
Pediatrics at Harvard Medical School. She 
has also attended at Children's Hospital of 
Los Angeles and Providence Saint Johns.

The providers shown here represent Sollis Health’s clinical leadership and are not a comprehensive list of all Sollis clinicians. Our care is delivered by a broader team of over 200 physicians and 
advanced practice providers across our centers.



Meet Our Clinical Leadership Team

Your Patient Advocates

Care Navigation  
Our Care Navigation Team simplifies and helps coordinate your care 
across healthcare systems. They will work closely with your medical 
providers to help you secure expedited specialist appointments, 
coordinate imaging and medical records, and arrange services like 
at‑home care, nursing support, or medical transport. 



📧sollisadmin@sollishealth.com 

Member Services 
Member Services is here to help you make the most of your Sollis 
membership. Serving as your primary point of contact for non‑clinical 
support, they can help with membership and billing questions and 
guide you on how to access care. 



Whether you’re getting started, scheduling a Welcome Call, or need 
help navigating next steps, they are here to support you every step of 
the way. 



📧 memberservices@sollishealth.com 

Insurance 
Sollis is an out-of-network medical service, which is 
why most of our services are included with your 
membership fee. As a courtesy, Sollis can submit 
invoices to your out-of-network benefits on your behalf. 
Insurance eligibility and reimbursement are determined 
solely by your health insurance plan.   



Please note: Sollis cannot submit claims to government 
insurance programs, including Medicare. 

In‑Network Benefits May Apply For: 

Advanced blood work sent to an outside laboratory 

Standard PCR tests sent to an outside laboratory 

Advanced imaging (excluding X-rays) completed 
during normal business hours 

Out-of-Network Benefits May Apply For: 

Advanced imaging 

Medical services rendered at Sollis for an out-of-
pocket fee 

Still not sure where to start? 
Our team is available 24/7—just call your local Sollis center and we’ll take it from there. 



You can also contact memberservices@sollishealth.com or speak with your Member Services Advisor HERE 

FAQs

Membership and Billing 

How long is my membership active? 

Your Sollis membership is billed annually and automatically renews each year. You’ll receive a renewal reminder email one month before your renewal date in case you’d like 
to make any updates. 

When am I billed? 

If you receive a service that isn’t included in your membership, you will be charged 24-48  hrs after your visit and will be sent a receipt. For more details regarding specific 
invoices, please contact billing@sollishealth.com.

Can I use FSA/HSA funds for care at Sollis Health? 

While Sollis membership dues are not FSA/HSA eligible, most medical services are. These services include:



Advanced imaging (like X-rays, CT scans, MRI scans, and ultrasounds)

Vitamin infusions

Complex testing (like Galleri cancer screening blood tests and respiratory and GI panels)

House calls

Other advanced procedures not included in our membership



Sollis can provide itemized receipts and other documentation for any additional-fee services so you can submit them to your FSA/HSA provider.


Insurance

Do you work with Medicare?

Sollis does not submit claims for Medicare reimbursement. However we partner with Medicare accepting radiology providers during business hours in ALL regions. In NY,  
LA, and SF our imaging partner Simon Med is co-located with us, whereas in Florida it is offsite.  

What if I have supplemental insurance? 

If Medicare is your primary insurance and you have supplemental coverage, you must submit to Medicare first. Sollis does not submit claims to Medicare. 

Will Sollis submit claims to my insurance provider on my behalf? 

If you have out-of-network benefits, Sollis can submit claims on your behalf as a courtesy, and you may be reimbursed directly by your insurer, depending on your plan. 
Reimbursement is not guaranteed, and Sollis cannot submit claims to government insurance, including Medicare.   

How do I get reimbursed? 

Reimbursement for services is dependent on your specific insurance plan and out‑of‑network benefits. Sollis cannot guarantee reimbursement and  recommends 
confirming benefits directly with your insurer. 

Services and What’s Included

Are all services included in my membership? 

As a Platinum member, in-house bloodwork and diagnostics, advanced imaging, IV hydration, vitamin infusions, and most other services are included, when medically necessary. 
Additional fees may apply for certain bloodwork that requires Sollis to leverage external labs. 

Can I get my annual physical at Sollis? 

Sollis specializes in urgent and emergency care, so we do not provide traditional annual physicals. However, we do offer an annual Wellness Consultation, which includes a 
baseline exam and health review. While this visit does not replace an annual physical with your primary care provider (PCP), it can offer helpful insight into your baseline 
health and support more informed conversations with your PCP. 



Many members have a PCP and still rely on Sollis for care in between routine checkups. Because we’re available 24/7, Sollis can be especially helpful when urgent needs 
arise—such as managing symptoms after hours, refilling a forgotten prescription while traveling, navigating care while in between doctors, or adjusting to a new city. 

Does Sollis replace the emergency room? 

Sollis physicians can expertly care for about 95% of cases typically seen in an emergency room. The difference? During an emergency, you’re seen almost immediately by 
an empathetic clinical team with the time and resources to provide truly personalized care.  Less than 1% of Sollis patients require transfer to a hospital or ER, compared with 
7–10% at most urgent care centers. However, there are certain situations where a traditional ER is still necessary: 

 

Major trauma (such as high-impact motor vehicle accidents) 

Acute heart attacks and strokes requiring immediate specialized care 

Life-threatening bleeding requiring rapid blood transfusion 

 

If you're unsure whether to come to Sollis or go to the ER, you can always call us and immediately speak with a provider who can guide your care.

 

Please note: EMS teams are licensed to transport patients only to hospital ERs, so if you call 911, they will take you directly to the ER. 

 

What if I need to go to the hospital? 

When hospitalization or surgery is required, we coordinate the next step of care. Whenever possible, we work to directly admit you to a hospital bed, bypassing the ER 
entirely. If an ER visit is required, Sollis prepares the way by: 

 


Communicating with the ER team 

Coordinating with specialists 

Sending your evaluation and test results ahead of time to ensure a seamless transition 

Getting Care and Access 

How can I get care after hours? 

Sollis is available 24/7. For after-hours care, please call our 24/7 Medical Hotline for virtual care or to notify us prior to your arrival at your local 24/7 flagship location. 

What if I have follow‑up questions after my visit? 

Our medical team is available 24/7 to answer follow‑up questions, review symptoms, and provide ongoing support after your visit. 

Your Medical Team and Follow-Up 

Will I see the same provider every time? 

Sollis operates on an emergency‑care model, with clinicians working scheduled shifts. While you may not see the same member of our team at every visit, all of our 
clinicians have access to your medical history and prior visit notes. If you have a preferred provider, you’re welcome to ask whether they’re on schedule when booking. 

Labs, Imaging, and Medical Records 

 Is blood work included in my membership? 

All routine laboratory tests are included in your membership at no additional cost. This includes a wide variety of services covering most clinical needs, including: 



Hematology (CBC)

Chemistry (BMP, liver panel, CMP, MetLac 12, lipid panel, Metlyte + CRP)

Cardiac (troponin, D-dimer)

Infectious disease (SPOTFIRE®, BIOFIRE®)   

Point-of-care testing (CBC, lipid panel, strep/flu/RSV, glucose, troponin) 



Advanced lab work that needs to be processed in an external laboratory (including HealthTrackRx [HTRX]) is not included in your Platinum membership. Blood work or 
cultures processed by any external lab will be billed according to that lab’s policies.  

Is imaging included in my membership? 

As a Platinum member, all on-site imaging and radiology (X-ray, CT, MRI, ultrasound, cardiovascular screening) is included in your membership when clinically indicated. 

 

Upon joining, you also receive your choice of a complimentary preventive screening service: a Galleri® cancer screening, Wyndly allergy testing, or cardiovascular screening 
for members over 40. (After you have redeemed this complimentary service, additional services will incur a fee.)  

If labs or imaging are done, when will my results be available? 

I n‑house lab results are often available the same day—sometimes within minutes. 

On‑site imaging results are generally available the same day. 

Send‑out labs vary by test type and processing lab. 



If a test is ordered by Sollis, our team will review and share results with you. If it’s ordered by an outside provider, results will be shared directly by that provider. 

What if I need lab work or imaging sent to another provider? 

If you arrive with orders from an outside provider, results are automatically sent back to the ordering physician. 
 

For tests ordered by Sollis, our Medical Records Team can help send results and imaging to your outside providers upon request. 

Referrals and Specialist Care 

What if I need to see a specialist? 

Sollis has access to a nationwide network of 2,000+ top specialists. Our Care Navigation Team can help identify and schedule appointments on your behalf, even if the 
original referral came from another doctor. Appointments are often available within days rather than weeks or months. 



If you need to cancel a specialist appointment, please notify Sollis and/or the 	provider’s office at least 48 hours in advance. 

Care While Traveling 

What if I need care while traveling? 

Sollis’s global travel support is available wherever you are through our 24/7 Medical Hotline. If you’re away from a Sollis location and need in‑person care, our Care 
Navigation Team can help you navigate your local options and identify the right care for you. We have extensive experience coordinating international care for our 
members.  

Family, Guests, and Adding Account Members 

How do I add family members? 

To add family members to your membership, contact the Membership Team at sollismembership@sollishealth.com and a Membership Director will assist with pricing and 
setup. Soon, you’ll also be able to add family members directly through our website. 

Can I bring a guest? 

Sollis Guest Passes are a great way to give someone you care about access to the full Sollis experience for a single day with the same elevated level of care that comes with 
a Signature membership. That includes 24/7 care for anything that feels off, rapid blood work and same-day diagnostics, same-day vaccines and boosters, one-time 
prescription fulfillment, and more. Platinum members receive two Guest Passes included as part of their membership and additional Guest Passes are $1,500 per day.  To 
secure access for your guest, please contact our Membership Team at sollismembership@sollishealth.com.  

A few reminders on how Guest Passes work: 

Available to request during business hours (Mon–Fri: 9 am – 10 pm ET | Sat–Sun: 9 am – 7 pm ET) 

Intended for guests who are new to Sollis 

Not available for former members or those who've previously used a Guest or Day Pass 

To ensure our members continue receiving exceptional care during our busiest months, our Hamptons Center in Water Mill is not able to accommodate Guest Passes in 
July and August.   
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